
 

 

 
Ritz-Carlton Cleveland Brand Manifesto 

The Search, 10-16-17 
AUDIO 

 
 
 
 
 
 
 
 
 
VOICEOVER: 
“We travel to open our eyes, 
To embrace the unexpected…” 
 
VOICEOVER: 
“To find a place that makes us feel alive, 
A feeling that brings us closer together.” 
 
VOICEOVER: 
“We search for a place that inspires,” 
 
 
 
VOICEOVER: 
“Where each moment must be savored.” 
 
 
VOICEOVER: 
“A place where moments become memories…” 
 
 
 
VOICEOVER 
And our experiences shape us.” 

VIDEO 
 
Quick-cut, abstract montage of different areas 
around Cleveland that creates a feeling of “coming 
alive”: sunlight spills through tree branches, light 
bulbs turn on a marquee, etc. End on a tight shot 
of a woman’s eyes opening. This is our first 
character: the Young Businesswoman. 
 
CUT TO BLACK 
 
1. Businesswoman: sets out for her day, walking 
through Settler’s Landing Park in the Flats, 
appreciating the view from the water. 
 
2. Stylish Travelers: walk down 4th Street 
together, looking for a bar to start their night and 
excited for a night out on the town 
 
3. Upscale Couple: enters the foyer of the 
Cleveland Museum of Art, camera circles them 
dramatically as they take it the awe-inspiring 
architecture… 
 
4. Hipster Couple: share several playful 
moments under a willow tree at Edgewater 
Beach and lay in the grass in each other’s arms. 
 
5. Active Couple: kayaks through a unique 
industrial landscape at the River in the Flats.  
They share a sense of awe at the grandeur 
around them. 
 
6. Well-Traveled Executive: walks through 
Public Square and takes in the beauty and 
people of his surroundings. 
 
 
 



 

 

 
T AUDIO 

VOICEOVER: 
“We search for the real and authentic.” 
 
 
 
VOICEOVER: 
“The places where we arrive as strangers, 
And leave as family.” 
 
VOICEOVER: 
“The people who are proud of their roots, 
And grow dreams without limit.” 
 
MUSIC SWELLS SUBTLY… 
 
 
 
 
VOICEOVER: 
“Each of us search for something different.” 
 
 
 
 
VOICEOVER: 
“Yet it’s in the places we least expect, 
Where we often find the greatest surprise.” 
 
MUSIC SWELLS… 

VIDEO 
 
7. Hipster Couple: curiously enter Barrio in 
Tremont from the street and are pleasantly 
surprised by its unique décor; later they are 
seated, drinking margaritas. 
 
8. Businesswoman: enters Collision Brewing 
alone; later by the bar she starts a conversation 
with an older couple and the bartender.  
 
9. Stylish Travelers: drink and hang out together 
in a group having fun. 
 
10A. Upscale Couple: share a romantic moment 
as they eat dinner at L’Albatross. 
 
10B. Active Couple: explore the chalk festival 
and stroll at the lagoon. 
 
11. Well Traveled Executive: jogs on Center St. 
Bridge. Shortly later, he jogs in Heritage Park 
and stops to catch his breath and take in the view. 
 
12. Stylish Travelers: dance and laugh together. 
 
13. Businesswoman: walks past the kitchen and 
through a hidden doorway to the unique Heck’s 
Restaurant 
 
14A. Active Couple: explores the Botanical 
Gardens, interacting with butterflies, passing a 
waterfall, and ascending a staircase to take in the 
view. 
 
14B. Hipster Couple: run down the sand at 
Edgewater Beach and jump in the water. 
 
14C. Well-Travelled Executive: explores West 
Side Market, chatting with the vendors and 
buying some items to take home with him. 
 
14D. Stylish Travelers: walk from 4th street to a 
hidden alleyway to Zocalos. They go inside and 
have drinks at a table. 
 
14E. Upscale Couple: walk from Playhouse 
Square Exterior through the stunning Allen 
Theater Lobby. 
 



 

 

 

AUDIO 
VOICEOVER: 
“We travel to search…” 
 
 
VOICEOVER: 
“And find ourselves in the places we discover. 
 
VOICEOVER: 
We do it feel more, 
And explore the unknown. 
Making a place apart of us. 
 
VOICEOVER: 
 “So when we return, 
Embraced and empowered, 
We are confident for tomorrow’s discoveries, 
We are home.” 
 
VOICEOVER (ALT.) 
“So when we come home, 
We are embraced and empowered, 
Confident in tomorrow’s discoveries.” 
 
MUSIC SWELLS… 

VIDEO 
 
15A. Well-Traveled Executive: has a peaceful 
moment looking out at the sunset from Edgewater 
Pier. 
 
15B. Hipster Couple: embrace each other in the 
water at Edgewater Beach at sunset. 
 
 
15C. Stylish Travelers: laugh by the bar at 
Zocalos. 
 
15D. Upscale Couple: slow dance romantically in 
slow motion 
 
16. Businesswoman: Walks down the street and 
looks out at the Ritz-Carlton… 
And walks through the front doors as a doorman 
greets her. 
 
Camera booms up to a wide shot of the hotel lit up 
gloriously in the Cleveland skyline. 
 
Fade up Ritz-Carlton Cleveland logo. 
Fade to black… 


